
To our esteemed customers,

Terms and Conditions of Purchase 

kindly note that by purchasing any of our products, you agree to be bound by these Terms below:

1.1 Any hair bundles, closures, frontals or wigs purchased from Chiquitas Hairs either online or at the 
walk-in store would only be exchanged or refunded for within 72 hours after confirmed delivery. We 
kindly advice that you check your packages and confirm that you’re okay with them before this time 
frame elapses.

After 72 hours, Chiquitas Hairs will not accept the hair bundles, closures, frontals, wigs nor offer any 
refund.

If you’re not satisfied with your order for any reason, kindly reach out to us immediately. 

In the case of a return, please note that the customer is responsible for any shipping or custom duty 
charges.

1.2 Once Chiquitas Hairs receives your item, we will inspect it and notify you that we have received 
your returned item. We will immediately notify you on the status of your refund after inspecting the 
item.

1.3 Refund/exchange only applies when the wigs or hair bundles are in the exact same condition with 
which it was delivered. This includes the closure/frontal lace. If the bundles, closures, frontals or wigs 
have been tampered with (torn or any form of damage) Chiquitas Hairs will not accept it back.

1.4 If your refund is approved, we will initiate a refund to your chosen bank account within 48 hours.

1.5 Contact Us:

If you have any questions about these Terms, please contact us via:

• Email: sales@chiquitashairs.com

• Instagram: @chiquitas_hairs

• Phone: +2348128042185

Shop B12, Tiara 
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Ikota, Lagos 
Nigeria
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